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News Release
SecurePro Technologies

August 20, 2007
SecurePro Technologies today annouced the unveiling of it’s brand new website.

The site, www.secureprotech.com, has a new design, fresh feel, and up-to-date information on products and solutions.

“Our customers wanted a site to learn about new solutions that are important to them[image: image1.emf].”  Stated Eric Stinson, director of sales and marketing for the Gresham, Oregon based firm.
“Often, security updates and other downloads are needed for DVR’s and other solutions.   This site will be one spot for them to get all the downloads for solutions we offer.”   

In addition,  customers can fill-out an online service request that, once submitted, generates an open service ticket that automatically generates a call based upon need and priority.   Soon, this system will generate an automated message to both the service manager, and tech’s in the field, delivered to their PDA/laptop, complete with as much detailed information as the customer provided.

“We wanted customers to have a “paper trail” of sorts that protect them in the event of a downtime event.  This site allows us to tie the pre-service reporting directly to our very well received post-service reports. “
“We are doing everything we can to streamline communication for customers and automate as many operations as possible.   With today’s powerful technologies, we needed a site that could keep up and be very user friendly,” added Stinson.
Professionals looking for a career with SecurePro can visit the new “Careers” page for updated information on job openings, etc.

Looking for links to your favorite security source?   Check Secureprotech.com for usefull information related to protecting your business.

SecurePro Technologies, LLC is a Corbett, Oregon based limited liability company.   Founded in 2003, SecurePro has quickly become one of the leading security solutions providers in the Pacific Northwest by delivering the highest quality products, service, installation and warranties at the industries best value!
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